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Acknowledgement

1. I acknowledge:
Participation in tennis playing activities involves potentially vigorous physical exercise. I have been advised to consider my state of health for the 
purposes of participating in the activities, having regard particularly to my age, health history, weight and general physical fitness and condition; there 
is a risk of death, illness and injury inherent in participating in these tennis playing activities and I accept the whole of that risk.

2. I acknowledge:
Club staff, and those of its Operator, are not medically trained and therefore not qualified to assess whether I am in good physical condition and/or 
whether I can engage in active or passive exercise without detriment to my health or physical condition.

3. I unconditionally:
Release Rushcutters Bay Tennis Centre from any liability, claim cost or expense arising out of the risks referred to in paragraph 1 above.

I acknowledge that I have read and understood the Terms and Conditions

Initial Here
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All enrolment conditions have been established to ensure the maximum enjoyment at Rushcutters Bay Tennis Centre by all 
members and patrons. On acceptance by Rushcutters Bay Tennis Centre of this agreement you will be referred to as a 
‘Participant’ and have the usage rights and obligations as detailed below and in the Club Conditions of Entry.

Enrolment Conditions
Your enrolment commences on the date stated on the enrolment 
agreement. Your coach will sign you in at the commencement of each 
class.

Your enrolment is personal to the ‘Participant’ and lessons cannot be 
assigned or transferred to another person unless previously 
authorised by the Centre. A direct debit enrolment form will need to 
be completed at the start of your enrolment. The direct debit will 
continue until the participant cancels (refer to right of cancellation)

Please note that no lessons will be held on Public Holidays. 

Legally Binding Agreement
I understand that this agreement is legally binding whether my use of 
the facility and its services is determined and paid on monthly 
or annual basis.

I acknowledge that increases in periodic payments may occur and 
participants will be given a minimum of 14 days written notice prior to 
the increases being implemented.

Right of Cancellation
Cancellations must be made in writing at the centre. I understand that 
this is a perpetual enrolment; classes and payments will not stop 
unless written notification has been received. Cancellations will only 
be accepted with 14 days’ written notice in line with your direct debit 
payment cycle.

The Centre reserves the right to cancel this enrolment agreement.

Unavailability of Facility / Service
I agree to accept that a particular facility or service within the club 
premises may be unavailable at any particular time due to prior 
booking, mechanical breakdown, fire, Act of God, condemnation, loss 
of lease, catastrophe, or any other reason. Further, I agree to not hold 
the club responsible or liable for such occurrences.

Privilege to Suspend  
Suspension priviliges are available depending on your type of 
enrolment. All eligible participants must apply in writing for suspension 
by providing written notice to the centre.

Direct debit participants are entitled to suspend their enrolment for a 
4-week period per calendar year. An automatic 4 week payment 
suspension will be applied for the designated Christmas holiday 
period.

Commitment to Child Protection
Rushcutters Bay Tennis Centre and Sydney Sports Management 
Group will uphold practices that promote the safety, welfare and 
wellbeing of children and young people. All participants and guests 
must behave responsibly.

Dress Code and Etiquette

I agree to abide by appropriate Dress Code at all times. Your best 
behaviour is required at all times.

Missed Lessons
No refund is given for missed lessons. If a participant is absent from 
class for a prolonged period without notifying the centre they may be 
automatically removed from that class. In the event of long term illness 
or injury, suspension of direct debit payment may occur upon 
presentation of a medical certificate or at the Facility Manager’s 
discretion.
Make-up lessons will be provided in the case of wet weather. These 
lessons can be organised by visiting our proshop to find a suitable time 
to complete these lessons.

Illness for Tennis
Participants are asked to refrain from attending lessons if suffering from 
an infectious condition. These include; ear and eye infections, 
gastrointestinal infections, diarrhoea, cold sores, coughs, infectious 
runny noses (green discharge), open sores, rashes or feet infections. If 
any participant presents with any of the above conditions they may be 
asked not to participate in the lesson.

Photography and Promotions
I give permission for myself to be photographed or videoed while 
participating in tennis activities. I consent to these photos or videos 
being used for publicity purposes such as website and social media 
promotion.

I also give permission to Sydney Sports Management Group to send 
me emails and SMS regarding centre based promotions. 

All personal information will remain confidential.

Release
I, and if being a minor my parent/s and guardian/s for and on behalf of 
myself, acknowledge that during all such times as I am on the premises 
of or included in any activity to the premises which is organised, 
approved or endorsed by Ruscutters Bay Tennis Centre or its operator 
as an activity for me to take part in, both my property and person shall 
be at my own risk and I will not hold Sydney Sports Management 
Group liable for any personal injury or loss of property which may arise 
from negligence of Rushcutters Bay Tennis Centre, its servants, agents, 
independent contractors, voluntary workers, other users of the facility 
or participants in the activities or spectators or other parties providing 
services through or in the facilities of Rushcutters Bay Tennis Centre. I 
also warrant that I am physically fit and able to engage in exercise and 
fitness programs at the centre / facility.

I also give permission for medical / ambulance assistance in the case of 
an emergency and agree to pay such costs incurred.

Sydney Sports Management Group
www.ssmgroup.com.au

Terms and Conditions
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